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INTRODUCTION

Wolseley Industrial Canada specializes in the supply of pipe, valves & fittings (“PVF") as well
as specialized services including valve automation. Our solutions-oriented approach to
industrial sales allows our team to help find solutions to our customers' most challenging
supply needs.

Wolseley Industrial has a strategically located branch network from coast-to-coast. Each
region focuses on products and services to meet the unique needs of its local industrial

markets.

For better connection between Wolseley Industrial and our customers we are using
Compliance Sites: ISN, Avetta and Comply Works.

We are registered on these sites to provide information about ourselves such as Insurance,
Work Compensation, Accreditation, Safety Program, Company Specific Factors.

@ ISN @ Comply Works @ Avetta

We look forward to the opportunity to help your business with any industrial supply needs


https://www.isnetworld.com/en/
https://www.complyworks.com/
https://www.avetta.com/en-ca
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QUALITY

Wolseley Industrial establishes, implements, maintains and continually improves a Quality
Management System (QMS), including the processes needed and their interactions, in
accordance with the requirements of the ISO 9001-2015. Top management provides the
leadership and governs all activities related to the lifecycle processes including defining
the strategic direction, responsibility, authority, and communication to ensure safe and
effective performance.

@ 150 9001:2015 Cerfificate

@ Quality Manual

SAFETY

Wolseley Industrial employs a company-wide Health & Safety program with a rigorous
process of auditing and verification of processes and procedures. Health and safety are a
key priority for Wolseley, whether it involves our employees, customers or the communities in
which our companies operate. Our aim is to create an accident-free workplace and we are
committed to continuous improvement in health and safety performance throughout our
operations. We will maintain systems to ensure full compliance with legislation and our
policies

@ Policies & ) Cor
o Health and Safety o

SK
o Work Place Violence o

AB

o Workplace Harassment

0 Return to Work


https://document.wolseleyindustrial.ca/GetFile/84214150beb345db7d60e49a33775a6d
https://document.wolseleyindustrial.ca/GetFile/226aade98761eef07ed759be5b63aeaf
https://document.wolseleyindustrial.ca/GetFile/99e53d61735c685c5096f597aca2b479
https://document.wolseleyindustrial.ca/GetFile/99e53d61735c685c5096f597aca2b479
https://document.wolseleyindustrial.ca/GetFile/99e53d61735c685c5096f597aca2b479
https://document.wolseleyindustrial.ca/GetFile/99e53d61735c685c5096f597aca2b479
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IS  ENVIRONMENTAL , SOCIAL AND GOVERNANCE

Our Environmental, Social, and Governance (ESG) vision begins with an internal
responsibility to conduct our operations with a lighter footprint - dedicated to minimizing
the environmental impact of our operations.

Beyond the scope of our operations, our people and expertise can create a positive impact
on our customers, suppliers, and communities. Through our consultative approach, our
thumbprint will guide choice and specification for more sustainable solutions.

@ Environmental Policy

Leading a responsible business
Our ESG framework

@ Environmental 20K Social @ Governance

Facilities Health and Safety Board Management and Composition
Energy management Associate Development Shareholder Engagement

Renewable energy Inclusion and diversity Shareholder rights

Fleet Talent management and retention Executive compensation

Foster development of and transition to Supply Chain _ ) Regulatory and Risk Oversight
electric/hybrid vehicles Supplier compliance and supplier Code of Conduct Ethics/business conduct

Products Product safety Enterprise risk management

Encourage adoption of sustainable Product qualty

_ Information security/cyber
and energy-efficient solutions Community Investment / Ferguson Cares

Privacy
Compliance with laws and regulations
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D&l - ABORIGINAL INCLUSION

Wolseley is committed to creating an inclusive culture that aligns with our values. The
company draws on the diversity of thought of its” associates and encourages them to bring
their whole selves to work. Wolseley is proud of the Business Resource Groups recently
launched for all associates to promote diversity, openness, understanding, inclusiveness,
and support. Recently Wolseley partnered with Inspire to launch the Wolseley Canada
Indigenous Bursary to provide funding for First Nation, Inuit, and Metis students enrolled in
full and part-time studies in college, university, skilled trades, apprenticeships, and

technology programs.

o Bursary o Water First o Mentorship Program
SUPPLY CHAIN

Wolseley Industrial is a leading supplier of pipe, valves, fittings, and support services to
Canada’s industrial markets. A specialist stockist and distributor, Wolseley Industrial offers a
comprehensive range of products backed by an industry-leading team of technically
knowledgeable associates focused on delivering efficiencies and cost savings to its
customers.

Local supply efficiency

Wolseley Industrial’'s current and continually improving capabilities are a direct result of its
close collaboration with our customers and our vendors. Our master, tier 1, or exclusive
supplier status with leading global valve manufacturers is a direct reflection of our support
for our customer’s needs and our ongoing commitment to our manufacturer/vendor base.

Wolseley Industrial has a unique understanding of major project supply needs and has
developed supply chain efficiencies to provide the right product, at the right time, and at
the right price.


https://document.wolseleyindustrial.ca/GetFile/99e53d61735c685c5096f597aca2b479
https://www.linkedin.com/feed/update/urn:li:activity:6924778681756225536/
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Project execution and management

As a value-add supplier, Wolseley Industrial can play a vital role in the management of the
supply chain for its customers. Reducing major project complexity and providing process
efficiency has become a hallmark of a Wolseley Industrial supply project.

Essential to the success of any major project is the timely and accurate provision of
materials. Wolseley Industrial's Major Project Team works to ensure that there are no delays
incurred due to improperly specified material, extending factory lead times, or other
impediments that may negatively impact the project schedule.

o Capabilities

ONLINE CAPABILITIES

Wolseley has a range of options to address modern technology needs, that can create huge
efficiencies in sourcing products.

Wolseley Express is an online portal that can be set up to allow staff the ability to find
products online. It has a multitude of helpful features such as a dedicated list, the ability to

look at historical purchases, request quotes for special products, and the ability to create bin
labels.

https://www.wolseleyexpress.com/how-to
Wolseley also offers the ability to integrate with modern procurement systems with the ability

to create a punchout catalogue. This allows our customers to punch out from their
procurement system to shop for products, and directly import the order back into their system.


https://www.wolseleyexpress.com/how-to
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VMI AND VENDING

Wolseley Industrial is a leading supplier of vendor-managed PVF inventory items. Our onsite
representation includes order replenishment, product reconciliation, min/max management,
vendor restocking, and product bin labelling.

Wolseley Industrial also offers vending and dispensing machine capabilities by CribMaster.
Our vending/dispensing/crib lock machines are used in areas of the customers' high
volume requirements for ease of access while controlling crucial inventory. Customers have
the confidence in knowing that Wolseley Industrial will ensure products are there when they
need them.

o Vending Machines



